
 

2009 Des Moines Neighborhood Resource Office  
First Annual Neighborhood Needs Survey 

 
 
In 2008, The Neighborhood Resource Office has continued to grow programs and services to assist you and your 
neighborhood in your volunteer efforts.  In order to do that, we feel it is necessary to gain information regarding the needs 
of your neighborhood. 
 
Please fill out this new annual survey and return it to the Neighborhood Resource Office as soon as possible.  Feel free to 
distribute to ALL active residents in your neighborhood association. 

 
 

1. The Des Moines Neighborhood Resource Office is currently located at the Mickle Center at 1620 Pleasant Street.  
The following free resources are available at that location.   
Of the following, which resources have you or your neighborhood used in the last year? 
 

 Computer Lab    COMNET/ Neighborhood Survey 
  

 Newsletter Assistance  Community Volunteer Recognition Program/ Alice Rodine  
Dinner- Volunteer Awards  

 Neighborhood Grant Writing  Computerized Telephone Messaging System 
 

 Local Government Assistance  Neighborhood Special Event Planning 
  

 DNR Tree Removal and New Tree Planting System 
 

 DMACC Neighborhood Resident Leadership Classes 
 

 Comments/Suggestions:  
____________________________________________________________________________________ 

 ____________________________________________________________________________________ 
 ____________________________________________________________________________________ 
 

2. How many times within the past year, have you visited the Neighborhood Resource Office? 
 

 0-2   3-4  4-5 5-6 8-10 10+ 
 
    

 
Over  

 
 
 



 
3. Of the following areas of concentration, which do you find are most beneficial to your Neighborhood Association 

and the residents? 
 

 Outreach (Neighborhood Resource Office staff attending neighborhood meetings, working one-on-one with   
your neighborhood association, etc.) 
 

  Leadership Training and Education Opportunities 
 

  Assistance with resources (i.e. newsletter creation and printing assistance) 
 
 
 

4. Have you had someone from the Neighborhood Resource Office speak at your Neighborhood Association meetings 
recently to discuss our services? If not, would you like to have someone attend your meetings?    
(If yes please indicate date, time, and location of upcoming meeting in comment notes below) 
 

 Yes  No 
 
Date:____________________    Time: ____________________ 
Neighborhood: ______________________________________ 
 

5. Since the majority of our services are free of charge to neighborhoods, would you be willing to help with 2009 
fundraisers and events that benefit the Des Moines Neighborhood Resource Office? 
 

 Yes  No 
 
 

6. Other Suggestions: 
 
 ____________________________________________________________________________________
 ____________________________________________________________________________________ 
 ____________________________________________________________________________________ 
 ____________________________________________________________________________________ 
 ____________________________________________________________________________________ 

 
 
Thank you for your feedback!  We appreciate your time and input! 
 

Please Return to: 
Des Moines Neighborhood Resource Office 

1620 Pleasant Street Suite 233 
Des Moines, IA 50314 

 
Fax: (515) 280-6185 

E-mail: SKeenan@dmneighborhoodresources.org 
 

All responses are anonymous, until you disclose information.   
If you would like follow-up services or more information, please include your contact information with your responses. 

mailto:SKeenan@dmneighborhoodresources.org

